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General
In accordance with our mission to provide all members with a safe, secure and enjoyable place
to spend the summer days, The Club at Shannondell has established the following guidelines.
Please become familiar with them, as they are for the benefit of all.

Swim Club Hours
Unless otherwise posted, the pool will be open during the following hours, weather
permitting: Daily: 10:00a.m. - 8:00p.m.

Lap lanes are closed for lap swimming daily: 10:00a.m. - 12:00p.m.
Lap lanes are also available for lap swimming upon request if conditions permit. See a manager for
assistance.

Member Obligations & Conduct
Members must sign in and present their membership card at the front desk for entry to The Club
facilities. If a membership card is unavailable, a driver’s license is required for entry.

Members using club facilities do so at their own risk. The Club will not be responsible for loss
or damage to personal property.

Parents are responsible for the conduct and safety of their children. Please supervise your
children at all times. Parents are not permitted to drop off children under the age of 16 and
leave them unattended. Weak or non-swimmers, including those wearing a personal flotation device,
must remain in shallow water (armpit-depth or less), unless accompanied by an adult.

All members have an obligation to assist in maintaining a clean and litter free club. Trash
containers are provided throughout the pool yard.

Members and their guests are expected to conduct themselves in a manner that will guarantee the
safety and enjoyment of others. Please refrain from using abusive language. Loud music is also not
permitted. Diving and excessive jumping into the pool are prohibited.

While pool toys such as floats, balls, noodles, etc, are generally allowed, we ask that you
consider the safety and comfort of other members when using them. Absolutely no boats. Pool
management will occasionally make decisions, based upon current pool conditions to ensure the
safety and comfort of the overall membership.

The slide and slide area is to be used by one member at a time. Individuals must be at least 48 inches
tall or be able to swim. Pool management has the right to change the slide rules based on conditions
presented.
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Most food and beverages consumed at The Club are to be purchased at the snack bar or
Chadwick’s Restaurant & Bar. Members are permitted to bring in snack sized food for small children,
however, no coolers and no “family sized” items will be permitted. No outside alcohol is permitted.
Those abusing our alcohol policy will have their membership revoked. Glass bottles are also not
permitted. No smoking, E-cigarettes, or vaping permitted on pool grounds.

Deck chairs are for the enjoyment of club members and their guests. Chairs are not allowed to be used
for play objects or for building “forts.” Due to the limited number of chairs, members are permitted to
supply their own. Chairs brought into the club by members cannot be stored or remain at the club
overnight.

Locker rooms are provided for the convenience of our members, please refrain from changing
in the pool area. Members should help to maintain the overall cleanliness of the locker rooms
by picking up after themselves. The Club is not responsible for lost or stolen items left in the
locker room.

Report any accidents or unsafe conditions to a Pool Manager immediately. The rules and
regulations set forth may be revised at any time based on conditions to ensure the safety and
enjoyment of our members.

Guest Privileges
Members are able to bring two guests per family per visit at a fee of $20 per guest. Refunds will not be
provided in the event of early closing.

Guests will be admitted to the pool only if accompanied by an adult member. Children under
18 cannot admit guests.

All guests using any parts of the pool must pay the posted pool fees, even if not swimming.
Conduct of each guest is the responsibility of the sponsoring family.

Health and Safety
Parents whose children are not potty trained need to outfit their child with Swim Diapers to
prevent contamination of the pool. Swim Diapers are available at the check-in counter for a
fee. All infants must be changed in the locker room and diapers/swimmers disposed of in the
appropriate receptacles.

Persons experiencing or recovering from diarrhea or have had any signs or symptoms of
gastrointestinal (stomach) disease in the past seven days are not permitted to enter the pool.

Every reasonable precaution has been taken to ensure the safety of the members and their
guests. Everyone who uses the club facilities does so at his/her own risk. The club is not
responsible for any accident or injury resulting from horseplay, running, wrestling or rough
games.

The Club may be closed for health conditions or weather. Specific guidelines depending upon
occurrence will be available via the pool manager. Updated 2/2024
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Rules & Regulations
Acknowledgement Form

This form must be acknowledged during our online application process for
membership acceptance to The Swim Club at Shannondell.

Members: It is your responsibility to inform your guests of our Rules & Regulations.

I acknowledge receiving access to The Swim Club at Shannondell Handbook and agree to accept

responsibility for following the stated policies. I realize it takes cooperation from 100% of the

membership to ensure an enjoyable and safe environment at The Club. I further understand that

failure to follow the stated policies in this handbook or failure to follow directions from Pool

Management could result, at its most serious consequence, dismissal from The Club and/or

membership revocation. I accept my responsibility to cooperate and respect the integrity of The

Club at all times.
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